
Communications,
Engagement, Arts
and Health Charity
A C T I V I T Y  D U R I N G  C O V I D - 1 9
M A R C H  2 0 2 0  -  A P R I L  2 0 2 1



Press and Media

O V E R  7 5 0  M E D I A  E N Q U I R I E S
R E S P O N D E D  T O

 

O V E R  3 0 0  F I L M I N G  A N D
I N T E R V I E W  R E Q U E S T S .  

 

O V E R  1 , 0 0 0  N E W S  S T O R I E S
F E A T U R I N G  C A R D I F F  A N D

V A L E  U H B *

* E S T I M A T E  B A S E D  O N
G O O G L E  A N A L Y T I C S



Internal/Stakeholder
Communications

6 5 0  U P L O A D S  R E L A T I N G  T O
C O V I D - 1 9  T O  I N T R A N E T  A N D
T O T A L  R E D E S I G N  O F  C O V I D

I N T R A N E T  P A G E S
 

1 8 0  C E O  C O N N E C T S  C O V I D - 1 9
U P D A T E S  W R I T T E N

 

5 5  I S S U E S  O F  W E E K L Y  C E O
C O N N E C T S  W R I T T E N  

 

S T A F F  C O N N E C T S  A P P  P R O C U R E D ,
D E V E L O P E D  A N D  L A U N C H E D  I N  A  M A T T E R  O F

D A Y S .  H A S  A P P R O X I M A T E L Y  4 0 0 0  U S E R S .

2 0  C - 1 9  S T A K E H O L D E R  B R I E F S
W R I T T E N  T O  M S S  A N D  M P S .

 



Social
Media

TOTAL SOCIAL MEDIA REACH: 38.9 MILLION
(UP 149% COMPARED WITH PREVIOUS YEAR)

NEW SOCIAL MEDIA FOLLOWERS: 22,288 (UP
105% COMPARED WITH PREVIOUS YEAR)

( A L L  C H A N N E L S )



Twitter

TOTAL TWEETS: 4,159 (UP 20.8%)

799 VIDEOS (UP 139%)
2,594 PHOTOS / GRAPHICS (UP 1%)

TOTAL ENGAGMENT (LIKES/RETWEETS ETC.):
570,030 (UP 283%)

TOTAL LINK CLICKS: 37,829 (UP 221%)

NET FOLLOWER GROWTH: 5,969 (UP 441%)

 INCLUDING:

C O M P A R I S O N  W I T H
P R E V I O U S  Y E A R



Facebook

TOTAL POSTS: 4,050 (UP 406%)

1,061 VIDEOS (UP 453%)
2,725 PHOTOS / GRAPHICS (UP 378%)

TOTAL ENGAGMENT (LIKES/COMMENTS ETC.):
1,698,705 (UP 129%)

TOTAL LINK CLICKS: 92,463 (UP 129%)

NET FOLLOWER GROWTH: 9596 (UP 184%)

 INCLUDING:

C O M P A R I S O N  W I T H  P R E V I O U S  Y E A R



Other
Achievements

20,000-word COVID-19 Discovery Report written
14 COVID-themed podcasts recorded with over 4,000
listens.
Over 5 Terabytes (5million megabytes) of video footage
shot (roughly 100,000 minutes).
Transfer and refresh of UHB website (over 2,000
pages) to new content management system.
Launch of Welsh Language social media channels and
website.



COVID-19 Mass
Vaccination

Major projects supported



Health Charity
Over £840,000 received from NHS
Charities Together

Over £103,000 raised through
#SpreadTheLove campaign

Over 200 donations made via new website



Health Charity
Improving staff and patient wellbeing

2 0 0  T R E A T  B A G S
G I V E N  T O  S T A F F

6 3 0  F R U I T  B O X E S
D E L I V E R E D

2 0  V E  D A Y
C E L E B R A T I O N  K I T S
G I V E N  T O  W A R D S

4  S T A F F  H A V E N S
E S T A B L I S H E D

O V E R  2 0 , 0 0 0  B O T T L E S
O F  W A T E R  G I V E N  T O

S T A F F

O V E R  7 0 , 0 0 0  M E A L S
G I V E N  T O  S T A F F

S U P P O R T E D  4 5  S T A F F
W E L L B E I N G  P R O J E C T S



Arts Team
Appointing the first Arts & Business Cymru
Intern, Bex Betton
Commissioned its first book, 2020 Diary of
Nathan Wyburn
Held its first online art sale
Won an Arts & Business Cymru Award for
it’s work with Rubicon

A  Y E A R  O F  F I R S T S



Arts and Health
Charity Impact

Over 1.8m impressions on Facebook
Over 2.1m impressions on Twitter
216 media articles featuring Cardiff & Vale
Health Charity
7 TV news items
6 newspaper articles including front and
double page stories featuring Cardiff & Vale
Health Charity


